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A GUIDE TO BUYING YOUR HOLIDAY 
PARK HOT TUB OR SPA

Which Holiday Park Hot Tub or Spa?  
A check list before making the correct business 
investment
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INTRODUCTION  

Park Leisure Solutions Limited work closely with our established North American manufacturer and one of the biggest 
Health and Safety Consultancies in the UK to produce award winning Hot Tubs and Spas specifically designed to 
satisfy all HSE Guidelines (Document 282) or HSG282 for the Holiday Park industry. We supply and service nationwide 
including Chemical Supply and Water Treatment Training and have produced a brief ‘Buyers Guide’ designed to assist 
with your Holiday Park Hot Tub or Spa purchase.

Park Leisure Solutions Hot Tubs and Spas are manufactured in our established North American Factory, designed to 
satisfy and protect you with regards to all aspects of the HSG282 and in addition comply with Section 6 of the Health 
and Safety Act. To further reduce the stress sometimes associated with running a safe and simple Hot Tub or Spa, 
we offer Hot Tub management programmes in conjunction with Water Treatment products and RDHS - Health and 
Safety consultants, Water Treatment management courses are designed to help you and your staff understand the 
complexities of water treatment management, making the process simple and clear to understand. 

Unlike a domestic Hot Tub or Spa a Holiday Park Hot Tub or Spa must be designed and built to meet HSG282 and the 
rigors of commercial use. HSG282 is primarily for those who manage or operate spa-pool systems and explains how 
to manage and control the risks from Legionella and other infectious agents. It also helps service providers, designers, 
manufacturers, suppliers and installers of spa-pool systems how to meet their legal responsibilities. This means the 
following specifications and operating features must be included in your Hot Tub or Spa to ensure the safety of your 
guests. If in doubt seek written confirmation from your supplier that the legal specification for Park use and operation 
has been met and the Hot Tub or Spa fully complies with HSG282.  Domestic style Hot Tubs or Spas are not designed 
or built for commercial use. 
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To assist with your purchase and aside from the normal requirements such as seating capacity, water capacity, power 
consumption, etc. We have produced some important questions for any prospective supplier or manufacturer, which will help 
you make the correct decision on your business investment. 

Is the Hot Tub or Spa build specification to commercial 
standard and not designed for domestic use only? 

YES YES

YESYES

YES

NO NO

NONO

NO

NOT SPECIFIED NOT SPECIFIED

NOT SPECIFIEDNOT SPECIFIED

NOT SPECIFIED

Is the Hot Tub or Spa designed and built to meet HSG282?

Is the Hot Tub or Spa fully certified as safe and conforms 
to European CE standards (not CE self certified)? The 
CE mark indicates conformity with health, safety and 
environmental protection standards for products sold 
within the European Economic Area. 

Are any control systems ‘Park safe’ allowing only minimal 
changes to the operating conditions by your guests? 

Is the Hot Tub or Spa fitted with lockable top side 
control system?

Can your guests change the Hot Tub or Spa settings?  

YES NO NOT SPECIFIED
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YES
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NO

NO

NO

NO

NOT SPECIFIED

NOT SPECIFIED

NOT SPECIFIED

NOT SPECIFIED

NOT SPECIFIED

NOT SPECIFIED

NOT SPECIFIED

Does the control panel reduce the risk for unnecessary 
staff call outs? 

Does the top side control clearly display the water 
temperature? 

If the guest’s health can be compromised by immersion 
in water above or below a certain temperature are they 
made aware of the water temperature?   

If the water temperature creeps above 40 degrees C are 
the guests aware of this?

Is the chemical dosing and water treatment system fully 
HSG282 compliant?  

Is the chemical dosing system ‘in line’ and in a secure 
location not accessible by your guests? 

Will chemical supply and a certified water treatment 
training programme be offered by the supplier to ensure 
safe use? 

IF YOU ANSWERED ‘NO’ OR ‘NOT SPECIFIED’ TO ANY OF THE ABOVE QUESTIONS, PLEASE SEEK WRITTEN CONFIRMATION 
FROM YOUR SUPPLIER THAT THE LEGAL SPECIFICATION FOR PARK USE AND OPERATION HAS BEEN MET AND THE HOT TUB 
OR SPA FULLY COMPLIES WITH HSG282.
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INSTALLATION ADVICE

Before you buy check any warranties for the Hot Tub or Spa. Park Leisure Solutions offer 2 years parts, 3 year lamination, 
and 5 year steel frame structure as standard. Check if the chosen supplier’s product meets all the HSG282 criteria, as well as 
operating requirements and your budget. Then a site survey will normally be undertaken to assess the site and access and 
check all the necessary services are in place prior to installation. Park Leisure Solutions would normally project manage your 
installation which would be carried out by our qualified installers, saving you time and energy.

Further questions to consider:
• Will the supplier be available to service the product and advise on all aspects of establishing a service plan?
• Will the supplier offer full product training?
• Will the supplier offer parts pack and immediate emergency advice?
• Does the supplier offer a manufacturer backed warranty?
• Is the supplier willing to offer factory visits? 

Remember, any manufacturer warranty could be invalid if your Hot Tub or Spa is not being used, or has not been installed, in 
line with the manufacturers terms of use. For further information or to discuss your requirements in greater detail, please call 
the team on 01202 691166, alternatively email enquiries@parkleisuresolutions.co.uk 

Copyright 2019 Park Leisure Solutions Limited, 8 Birch Copse, Technology Road, Poole, Dorset BH17 7FH

www.parkleisuresolutions.co.uk
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